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Professional Summary

Linux/Unix Systems Engineer and Application Operations Engineer
with more than 25 years of experience in IT. My main areas of
expertise include operating Linux-based systems, supporting web and
business applications, system and network administration,
virtualization, load balancing, high-availability environments,
monitoring, backup solutions, and DevOps-oriented operational tasks.

I have hands-on experience with both small and high-traffic web
systems, Asterisk-based VoIP infrastructures, containerized application
environments, Kubernetes, and CI/CD processes. I am open to Linux/
Unix systems engineering, system administration, application
operations, and DevOps-related positions.

Key Areas of Expertise

Linux/Unix system administration and operations
Application operations
System and network administration
Hosting and operating web systems and services
Supporting high-traffic systems
Load balancing and high availability
Virtualization and containerization
Supporting Kubernetes-based environments
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Supporting CI/CD processes
Monitoring and alert management
Backup management
VoIP / Asterisk system operations
Automation and scripting

Professional Experience

Fornax ICT

Application Operations Engineer / DevOps-oriented Operations
2021 – Present

Operating and supporting business applications.
Ensuring the stable operation of application environments.
Supporting CI/CD processes from an operations perspective.
Performing operational tasks related to Kubernetes-based
environments.
Troubleshooting incidents and investigating application-level
issues.
Collaborating with development, operations, and business teams.
Supporting releases, version upgrades, and production
deployments.
Managing monitoring and availability-related tasks.

Tigra Kft.

Linux Systems Engineer / VoIP and Infrastructure Operations
2020 – Present

Operating and supporting Linux-based server-side infrastructure.
Maintaining and operating multiple Asterisk servers.
Supporting VoIP infrastructure serving several thousand phone
devices.
Managing automatic phone configuration through provisioning
processes.
Developing and maintaining a custom-built provisioning software
solution.
Performing system administration, troubleshooting, and incident
management tasks.
Supporting monitoring, backup, and availability-related operations.
Creating and operating automation solutions.
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DeliveryHero Kft.

Linux Systems Engineer
2019 – 2020

Operated and maintained Linux servers.
Supported web systems and application environments.
Performed troubleshooting and incident management.
Used monitoring systems in daily operations.
Supported load balancing and availability-related tasks.

Infostud d.o.o.

Linux Systems Engineer
2016 – 2019

Operated Linux-based infrastructure.
Supported websites and web services.
Participated in the operation of high-traffic systems.
Performed monitoring, backup, and system administration tasks.
Supported automation and configuration management activities.

Nortec d.o.o.

IT Specialist
2012 – 2015

Operated and supported IT systems.
Handled user-level and system-level issues.
Performed network and server-side administration tasks.
Supported operational documentation and day-to-day IT
operations.

Agencija za informatičke usluge

Linux Systems Engineer
2005 – 2012

Operated Linux-based systems.
Maintained servers, services, and web environments.
Performed system and network administration tasks.
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Managed backup and monitoring-related activities.
Supported web hosting environments.

SuOnline.net

Linux Systems Engineer
2001 – 2003

Operated Linux systems.
Supported web services.
Performed server administration tasks.
Handled basic network and system maintenance activities.

Technical Skills

Operating Systems and Platforms

Linux
Unix
Google Cloud Platform / GCP
OpenStack

Containerization and Orchestration

Docker
Kubernetes
KVM/QEMU
OpenStack

CI/CD and DevOps

CI/CD process support
Git
Ansible
Chef
Foreman
Automated provisioning

Web and Application Servers

Apache
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Nginx
cPanel

Databases

MySQL
PostgreSQL
Oracle
MongoDB

Load Balancing and High Availability

HAProxy
Varnish
Keepalived

Monitoring and Metrics Collection

Grafana
Zabbix
Nagios
Collectd
Telegraf

VoIP and Communication Systems

Asterisk
Phone provisioning
Operation of infrastructure serving several thousand phone devices

Programming and Scripting Languages

Bash
Python
Xonsh
IPython
Ruby
PHP
C
C++
Pascal
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Languages

Serbian

Active intermediate-level language skills, both spoken and written,
including IT-related technical vocabulary.
Level: B2

Croatian

Active intermediate-level language skills, both spoken and written,
including IT-related technical vocabulary.
Level: B2

English

Conversational-level English with strong IT-related technical
vocabulary. More confident in reading and writing.
Level: A2–B1

Additional Information

Extensive experience in operating small and high-traffic web
systems.
Strong Linux/Unix operations background.
Practical experience in monitoring, virtualization, load balancing,
automation, and application operations.
Experience operating Asterisk-based VoIP infrastructures with a
large number of devices.
Development and maintenance of custom automated provisioning
solutions.
Operational support for Kubernetes and CI/CD-based application
environments.
Open to systems engineering, application operations, and DevOps-
related positions.

Sütő Gábor
Budapest, 2026
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